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The Role of Organizational Identity in the Allocation of
Multiple Targets Setting Authority

Toshiaki Wakabayashi

Abstract

This study extends the model of Heinle et al. (2012) to reveal the effect of identity on the allocation of behavioral
target decision rights and performance evaluation system using a multi-task LEN model. Specifically, we show which
of the two behavioral target decision rights should be delegated and the conditions for such delegation. The results
show that, depending on the relative strength of one’s identity with the organization, it is desirable in some cases to
delegate part of the authority to determine targets to the agent and in others to reserve all to the principal, and these
conditions are affected by the productivity of effort in the performance measure. The contribution of this study is that
it theoretically illustrates the role of identity in organizational architecture.
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